
Public Health Officer Terms of Reference 

Job Title: Public Health Officer 
Professional: Medical Doctor 
Department: Health Promotion  

 

Introduction: Health Promotion Tanzania and its sister company nyamunzi Traders are located in Dar Es Salaam, 
Tanzania, and are dedicated to producing high-quality organic products that promote health and wellness. They will 
collaboratively run toll-free call center to provide dedicated health promotion and counselling services to minimize risk 
to NCDs and improve quality of life. Our call center aims to provide universal access to health information in 
Tanzania. Our flagship product line, SeamossPlus, includes jelly, powder, capsules and others aimed at reducing the 
risks of Non-Communicable Disease which are already contributing to 38.8% of mortality in Tanzania. You can learn 
more at www.healthpromotiontanzania.org and www.seamossplus.co.tz  
 
Job summary: As Public Health Officer will be responsible to provide technical specialist and ensure personalized 
counselling through call center, run digital and mass media campaigns to reduce NCDs risk and promote health benefits 
that SeamossPlus provide to human being.  

DUTIES AND RESPONSIBILITIES 

• Operate call center to ensure call center efficiency (% of calls received is at least 85%) 

• Receive calls and provide tailored personalized counselling to those who call or make in-personal visit to the 

wellness center 

• Develop PowerPoint presentation, IEC materials in both English and Kiswahili on benefits of seamossPlus, 

mechanism of action for communities and professionals 

• Run mass media sessions on SeamossPlus, NCDs and wellness program 

• Run profession sessions (Doctors, Pharmacist, Nurses, paramedical on importance of wellness and use of 

seamossPlus 

• Run mainstream media sessions on radio, Tvs on seamossplus, wellness and NCDs 

•  Refer clients to hospitals and other institutions as deem necessary 

• Prepare monthly reports for project progress 

 

Personal specification 

• A degree in medicine  

• Master’s in public health and or counselling is preferable, but no necessary 

• Master’s in public administration with well-established business models to manage public health enterprise 

is an added advantage 

• Experience in health promotion and keen interest in organic products towards wellness  

• Excellent presentation, research and documentation skills  

 
How to apply: Send application letter on how you meet personal specification and your ability and experience on 
fulfilling duties and responsibilities specified above to seamossplus@nyamunzi.com not later than December 4th, 
2025.  
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